4PSA VoipNow Roadmap

The document describes the development of 4PSA VoipNowv.

This roadmap contains only information about the next iteration.



4PSA VoipNow Roadmap

1.4 release March 2007

*Phone provisioning system, most popular phone brands supported

«Zaptel channels support. Support for hardware interfaces in order to connect directly to PSTN
network

*External incoming call charging support (ability to offer paid incoming)
eImprovements in billing exceptions

*Multiple improvements in routing rules

*New IVR applications

*Ability to override the global SIP settings and define SIP preferences per extension
*Multiple interface improvements

*Call parking, per client parking lot

*Direct call pickup, ability to pickup another ringing extension

*Multiple queue extension improvements

*Proprietary client behavior learning

*Multiple performance improvements and optimizations

*Ability to backup and restore routing rules

*More detailed call history reports

*Ability to process incomplete fax messages

*Multiple SOAP improvements

This roadmap is for information only and represents the Rack-Soft current view of the product lifecycle. It was accurate at the time when it was published
(17/3an/2007). The actual product release specifications may be different.



