The First VolP Control Panel

Designed for Small & Medium HSP/ISP

v Advanced Digital Telephony Services
VoIP delivers superior communication services at an affordable price

without sacrificing voice quality.

v Better Communication with Customers
Your company can use call queues in order to allow customers to find out

more about your services in a faster and more efficient way.

v’ Branch Connections with no Recurring
Costs

You can connect your offices’ telephony services using the Internet
infrastructure without having to pay for dedicated physical lines. Due to
packet switching technology, you can achieve any redundancy level you

want without massive investments.

v Better Communication between

Employees

Employees can leave voice messages, take part in conferences, use "Do
Not Disturb" features, forward calls based on the status of their phone,

reject calls from certain numbers etc.

v Separated Environment for All Employees
Every company employee can access the online configuration area, where
he/she can setup his/her own phone extension. Basic phone terminal

configuration can also be performed over the phone.

v Call Screening
You can protect your company from unwanted calls. Important calls can

be automatically forwarded by 4PSA VoipNow.

v Limited Abuse and Increased Service
Quality
Calls can be legally recorded by the company and stored on the server for

a later review.

Dramatically Reduced
Communication Fees

You can select the best cost for the
desired destination. You are
independent from telephony
providers and there is no need to
use a telecommunications
company that will physically bring
the wires to your office.

Best Industry Value

4PSA VoipNow provides a greater
number of features than much
more expensive systems on the
market. It scales better than
hardware PBX systems and can be
upgraded very easily when new
protocols or technologies emerge.
This is a guarantee that you do not
invest in obsolete technology.

Open Source Advantage

4PSA VoipNow relies on Open
Source software with proven
reliability and security history. This
keeps the value high and the
licensing costs low.
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v’ Total Control
The system owner has full access to 4PSA VoipNow call history. The call history record is preserved and can be

exported in Excel and CSV formats.

v' Use IT Infrastructure without any Additional Investment

In the company offices you can use the existent IT infrastructure, without having to invest in new cabling.

v No Dedicated Personnel Required to Run the System

The system deployment can be performed by the IT staff, as well as maintenance and upgrades.

v Browser Platform Interface for Independent Administration
System management is performed over the network, in the browser. From admin to end users, all administration tasks

are performed in the browser.

v Wide Range of Hardware Support
4PSA VoipNow is designed to work on x86 architecture servers. You can start with an entry level server and migrate to

more powerful configurations when the need occurs.

v Wide Choice of Phone Terminals
You can select the right phones from a wide range of VolP terminals. They plug directly into the Ethernet port and, if

you do not have enough ports, you can share the port with the workstation.

v  Software Phones Available
On Microsoft Windows, Linux, FreeBSD, Solaris, Mac, etc. there are many free and commercial software phones. They

can be used with a regular headset/microphone without sacrificing voice quality.

v Ability to Expand the System in order to Match Company’s Growth

The system can scale with the company’s growth, small increment licenses being available.

v’ Benefit from Features Scalability
4PSA VoipNow is continuously being improved and new features are getting implemented. The software upgrade can

be performed in several minutes and does not involve infrastructure or equipment changes.
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